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On the Move
Early Voting is April 24-May 2

City Council Election
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Election Day is May 6 - Must be registered to
vote by April 6!
In Rowlett, City Councilmembers are
elected “at-large,” which means they
represent residents of Rowlett as a whole
rather than being divided into districts. In
May 2003, Rowlett residents approved an
amendment to the City Charter that allowed
for three-year staggered terms for our City
Council. There are three places open on this
year’s ballot: Place One, Place Three and Place Five.
The candidates listed below are in the order they will appear on the ballot.
COUNCILMEMBER PLACE ONE
Robbert van Bloemendaal (incumbent)
LeighAnn Welk (Ms. Welk is a Write-In Candidate whose name will not
appear on the ballot)
COUNCILMEMBER PLACE THREE
Bruce Hargrave (Mr. Hargrave is unopposed and will be serving for another
3-year term.)
COUNCILMEMBER PLACE FIVE
Pamela Bell
Rick Sheffield (incumbent)
The early voting location for the City of Rowlett is inside the Rowlett City
Hall Annex, located at 4004 Main Street. However, Rowlett registered
voters, whether residing in Dallas County or Rockwall County, may vote at
any Dallas County Early Voting location.

Register to vote here or pick up a form in the City Secretary’s Office,
located at 4000 Main Street, Monday-Friday, 8am-5pm.

Get Involved with YOUR Community!

NOW SEEKING ALTERNATE
BOARDS AND COMMISSIONS
MEMBERS

Deadline for Applications – March 10

Share your expertise and insight as a member of a City Board
or Commission. While the time commitment is minimal, the
opportunity to make a difference in YOUR community is
significant!
While applications are accepted year round, at this time
vacant alternate positions are available on the following:
• Animal Shelter Advisory Board
• Board of Adjustment
• Library Advisory Board
• Parks and Recreation Advisory Board
• Planning and Zoning Commission
• Senior Advisory Board
• Community Investment Advisory Board
Please feel free to attend a meeting of any Board or
Commission that interests you and learn more about it!
Detailed descriptions of each, meeting schedules and
agendas, and an application to serve are all available here!
Applications are also available in the City Secretary’s Office
at City Hall, 4000 Main Street. For more information, please
call 972-412-6115 or email citysec@rowlett.com.

City Council Approves
New Utility Bill Adjustments
In an effort to assist Rowlett utility customers
in special circumstances, the City Council has
approved two new policies regarding late fees
and a leak adjustment provision.

Baylor Scott & White – Lake Pointe
Designated as a Level III Trauma Facility
Baylor Scott & White Medical Center – Lake Pointe has been designated as an Advanced
(Level III) Trauma Facility by the Texas Department of State Health Services. Level III
designation indicates that Baylor Scott & White – Lake Pointe is staffed by physicians
and health care professionals with advanced trauma training. According to the Centers for
Disease Control and Prevention, trauma is the leading cause of death among Americans
under 44 years of age. Level III Trauma centers provide care for patients who have
experienced significant traumatic injuries such as automobile accidents, gunshot wounds,
stab wounds, and falls. They also provide stabilization and prompt transfer for the most
critically injured patient.
“This designation reflects our commitment of caring for our community and providing the
services necessary to help save lives in an emergency situation,” explains Brett Lee, CEO
of the Baylor Scott & White Medical Center – Lake Pointe. “By expanding the level of
care in our community, the quality of life is enhanced for all who call it home.”
Baylor Scott & White – Lake Pointe participates in the North Central Texas Trauma
Regional Advisory Council, the Texas Statewide Trauma System, and works closely
with our local EMS providers. For more information about Baylor Scott & White – Lake
Pointe, visit BSWHealth.com/LakePointe.

North Texas Municipal Water District
28 Day Chlorine Maintenance

The North Texas Municipal Water District (NTMWD) will conduct a chlorine maintenance
of its transmission system and its customers’ distribution systems, including the City of
Rowlett, from March 13 – April 10.
The Texas Commission on Environmental Quality (TCEQ) allows water suppliers to
perform chlorine maintenance to help reduce the need for water suppliers to flush systems
in order to maintain chloramine residual (required by the TCEQ) during the warm weather
periods, thus conserving water. The flushing
of water lines, during warm weather periods,
maintains water quality to ensure the water supply
is safe for human use and consumption.
Although chlorine
maintenance does not
affect water safety or
quality, during this
period, consumers who
are sensitive to taste and
odor in drinking water
might notice a change.

NTMWD continuously monitors water quality
to ensure it meets or exceeds state and federal
standards. If water tests indicate the disinfectant
concentration has dissipated to levels that would
affect water quality, water suppliers will flush the
water within the pipes so that water with a higher
level of disinfectant is present. Water providers
must maintain water quality that is safe for human
consumption and use.
The chlorine maintenance does not have a negative
effect on water quality; the water remains safe for
use and consumption. For additional information,
please refer to the chlorine maintenance fact sheet.

Late Fees
City policy provides that a ten percent penalty
be applied to all past due balances. Our
community is blessed with many established
charitable organizations, which occasionally
assist citizens with their basic needs. When
assistance is provided for a Rowlett residential
utility bill, the organization paid all penalties.
Recently, the Senior Citizens of Rowlett
(SCOR) requested the waiver of residential
penalties when their organization assists
citizens with past due utility bills. Although
only one North Texas Municipal Water District
member city waives penalties when charitable
organizations assist citizens, Rowlett will
now provide that relief under the following
parameters:
•
Penalties will be waived once per
rolling twelve month period when an
established assistance organization
provides for the payment of past-due
residential utility bill.
•
Disconnect and reconnect fees will
not be waived as these incur direct
costs to the utility.
Leak Adjustment
Preventing the wasting of water is a concern
that affects our entire community. The City
will implement a residential leak adjustment
policy based on the following parameters:
•
Proof of an actual leak and the repair of
the leak must be provided.
•
Once per rolling twelve-month period
for residential customers.
•
No adjustments will be given for
sprinkler systems, swimming pool
equipment, commodes, above ground
leaks or other leaks that should be
noticeable by the residential customer.
•
Adjustments will be given to the date
the residential customer is notified by
the City or the date the leak is repaired,
whichever is earlier.
•
The adjustment will be for a maximum
of two months billed consumption.
•
The adjustment will be calculated
using the prior year consumption
for the months being adjusted. If a
customer does not have 12 months of
consumption history, the adjustment
will be calculated using the prior six
months average.
•
The adjustment will be limited to 50
percent of the consumption attributable
to the leak, at the rate billed.
Please call 972-412-6105 for more
information or with any questions regarding
your City of Rowlett utility bill.

Property of the Season Winners

The City of Rowlett is proud to announce the winners of the Winter 2017 Property of the Season
Awards. This award recognizes the time and effort of residents who go “above and beyond”
maintaining their green spaces. Code Enforcement Officers present an award to a home in their
district of the City each season of the year.

REMINDER
Alarm Permits

Did you know that the City
of Rowlett has an ordinance
requiring anyone with an
audible or silent alarm
requiring emergency resource
response to have a permit?
The alarm permit, issued
annually, is in addition to
any information you have
previously provided to your
alarm company. Alarm permits
are available either in person at
the Records Office, located in
the Rowlett Police and Courts
Building, or online at www.
rowlett.com/AlarmPermit.

DART
Helps You Discover More
Not owning a vehicle or choosing not to drive is an option when you live in Rowlett, thanks to
DART. Trains and buses make it possible for you to get to the places that matter most to you – like
work, college, the airports, entertainment, medical appointments and more.
Garland has had light rail service since 2002. Downtown Rowlett Station opened four years ago.
Both cities have had bus service for more than 30 years. Between the two, there are 23 bus routes.
These bus routes and rail stations become a portal to the region’s transportation network.
DART’s expansive bus service and 93-miles of light rail also connects you to Fort Worth
Transportation Authority’s Trinity Railway Express that takes you to Fort Worth, and the Denton
County Transportation Authority’s A-Train that takes you to Denton.
Ready to start exploring? Here are a few things to consider when riding DART:
Operation Hours
DART buses and trains operate daily from approximately 5 a.m. to midnight. DART Rail offers
service every 8-15 minutes during rush hours, and 20 minutes during the midday and weekends,
and 30 minutes late at night.
Ticket Fares
Need a ticket just for the day? You’ll want to purchase a “Day Pass.” For adults, this will cost
you $5 for local trips and $10 for a regional pass. The best way to purchase your transit pass is on
DART’s free GoPass® app available from the App Store or the Google Play store.
Trip Planning
Attending an event downtown? Heading west to the airport? The GoPass app is a great travel tool.
It features a trip planner to help you get to your destination, and even offers a section highlighting
local events accessible by transit. You also can contact DART Customer Service at 214-979-1111.

Not sure where DART
can take you? Visit
DART.org/DARTable
for a list of possibilities
that span arts, culture,
sports, recreation, and
dining, shopping and
special events.

RECENTLY IN ROWLETT...
So Long, Porkchops!

Senior Fun

An enthusiastic pickleball team from the Rowlett Community
Centre participated in the recent Dallas Senior Games! For
more information about Rowlett Parks and Recreation senior
programming, including workshops, trips, fitness opportunities and
free shuttle services, please visit www.rowlett.com/seniors.

The “Porkchop” medians at Martin Drive and Lakeview Parkway
have been removed. Constantly the source of blown tires and bent
wheels, the medians were cut out and new concrete poured in their
place to match the pavement.

Standing Water –
We Won’t Stand for It!

As we all know, standing water is a potential breeding ground for
mosquitoes, so it’s one of our top priorities to remove it! Within 72
hours of a major rain event, Your Rowlett Public Works streets crews
visit locations known to hold water. They will sweep the standing

water into storm drains or use the vacuum truck to remove and
dispose of it. For a more permanent solution to the standing water
issue, foam injection to raise sections of pavement which have sunk
is utilized. Watch this video to learn more about foam injection

Even the youngest of
Rowlett citizens have
been moved to donate
to those still struggling
with unmet needs…
Michelle’s parents
should be VERY proud of
their little girl!

Rebuild Rowlett Donation

COMMUNITY SERVICES
Animal Shelter Maintains
a 99% Live Release Rate!

Code Enforcement
Tip of the Month

The Story
of Delia!

Quiet and shy, Delia came
into the shelter in early
February. Delia is a very
easy going dog and once she
got to know the shelter staff
and volunteers, she was
completely comfortable.
One thing did stand
out though…staff were
concerned that her stomach
looked distended, so off to the vet Delia went. Surprise, she was
pregnant! Everyone went to work, searching and searching, and
finally locating a rescue organization willing to pull her from the
shelter so she could be in a home environment to have her puppies.
Delia was so relieved to be in a home, she had her puppies just in time
for Valentine’s Day - three boys and three girls. She went to a great
rescue and is currently residing at Rocky Ridge Refuge in Arkansas!

An Early Spring Message from the
Rowlett Code Enforcement Department

Mow those Shamrocks!

The Rowlett Code Enforcement Department would like to remind
everyone to take a look at their yards! Due to the warm winter and recent
rains we’ve just experienced, the grass and weed growth have both
exploded in the past few weeks. Remember, City ordinance requires you
keep your grass and weeds under 12” to avoid a citation!

Give Your Irrigation System a Spring Tune Up!
Leaks = Higher Water Bills...Find and Fix Them Now Before the Heat is On
Check for problems. Turn on each valve, one at a time, and
look for wet spots that indicate there might be a leaking irrigation
pipe.
Replace controller battery. Most
irrigation controllers have a backup battery that maintains the time and
your system programming during power
failures.
Straighten sprinkler heads. If they
lean to one side they may create dry spots
and also waste lots of water by shooting
it directly into the ground instead of
broadcasting it evenly. With the sprinkler
turned on, look at the spray pattern. If it
is spraying almost straight up into the air,
you need to lean the sprinkler a bit, otherwise the water is just
spraying straight up and all falling in the same place, or blowing
away.

Replace any broken or malfunctioning sprinklers.
Be sure to replace broken sprinklers with the same brand and
model as the other sprinklers on the same
valve circuit. Mixing different brands and
models of sprinklers together on the same
valve circuit can result in huge amounts
of water (and money!) wasted. Don’t mix
spray-type heads and rotor-type sprinklers
on the same valve zone, spray-type heads
put out twice as much water as rotors given
the same size area so the grass near the
spray-type sprinklers will be drowning,
while the grass around the rotors has just
barely enough water to keep it alive.
Adjust to prevent overspray. When
sprinklers are properly spaced and
adjusted, the water from each sprinkler should spray all the
way to the next sprinkler in each direction. Also, be sure you’re
watering the lawn, not the street or your driveway!

Adjust your irrigation controller (timer) run time for seasonal changes in weather once
a month. Simply making a monthly change to the irrigation operation times can save
more water and money than any other thing you can do.

Watch a video featuring Mayor Todd Gottel & City Manager Brian Funderburk to help you understand
just how much water your sprinkler system uses!

MARK YOUR CALENDAR!

Keep Rowlett Beautiful
Rowlett Recycles Day – 2017

Electronics Disposal & Document Shredding
Saturday, March 25 (rain or shine)
9am-1pm in the Rowlett High School parking lot
Free to Rowlett residents
Help keep it out of the landfill! Get rid of old electronics cluttering up the
house in an environmentally safe manner. Turn in any electronic equipment
that has reached its “end-of-life” or “end-of-usage,” whether it works or
not! Special note: this may be the last event at which TV’s are accepted for
free, so PLEASE don’t wait until the fall if you’ve got old TV’s to recycle!!!
Document shredding is also offered, 3 boxes free, limit of 4 more @ $3 each.
NEW FOR THIS EVENT:
Life Message will be accepting donations of shoes and clothing.

SENIOR ACTIVITIES @ THE ROWLETT COMMUNITY CENTRE
Senior Trip Dallas Arboretum
Wednesday, March 29
9:00 A.M. – 3:00 P.M.
$10

The Dallas Arboretum is one of the
most beautiful outdoor attractions
in Dallas and features 66-acres
of spectacular display gardens
that showcase incredible seasonal
flowers, ornamental shrubs, trees and plants. There is a restaurant on
site for you to grab lunch at your own expense.

Senior Health Fair
Tuesday, April 11
9:00 A.M. – Noon
Rowlett Community Centre

Free annual event presented by the
Senior Advisory Board features
door prizes and free screenings plus
over 40 vendors, all with a focus on
senior health. These may include
home health care, retirement
communities, doctors, pharmacies, and specialty organizations with
the latest information on different diseases.

Rowlett Parks & Recreation

SOAR Spring
Break Out
Day Camps!
Make Plans Now to
Attend Rowlett Parks and
Recreation Activities at
the Community Centre!

March 13 - 17
7:30 A.M. - 6:00 P.M.
Kids ages 11-14
$15 per day
Looking for fun, safe Spring Break activities? Get the kids up and
active this spring break! Drop them off at the Rowlett Community
Centre (RCC) where Parks and Recreation staff will be providing
entertaining, theme based activities to keep them up and moving all day
long. Games, gym time, fitness activities and cultural activities each
day has it’s own theme. Kids need to bring water bottles, snacks and a
sack lunch.
In addition to all of the physical activities kids will have “free play”
every afternoon when they can choose an activity for 30-45 minutes.
Choose from game room activities including pool, ping pong and air
hockey, Wii mini-tournaments, cup stacking, crafts or reading time.

Different activities every
day will keep kids active
and entertained!
For more information or to register your
child, stop by the Rowlett Community
Centre or call 972-412-6170.

5

Days of Spring
Break Activities!

1
2
3
4
5

Manic Monday

Start the week with games, activities and contests.
Improve teamwork and problem solving skills.
Awesome games and cool arts and crafts are sure to
add a burst of fun to your Monday!

RookieTuesday

Rookie Tuesday is an awesome sports-filled day with
games such as basketball, flag football, soccer and
kickball, just to name a few. Have a great time while
getting tons of exercise.

Wacky Wednesday

Have fun on Wednesday playing some wacky games
and wearing some wacky clothes! This day will have
a special theme where participants can have a little
fun and enjoy activities that will go along with the
theme.

Twisted Thursday

Participants have an exciting day playing crazy games
and doing twisted activities. The main attraction on
this day focuses on participants creating the coolest
tie-dye creations on shirts, socks, pillow cases-if it’s
white, you can tie-dye it! The more you bring, the
more you’ll create!

Fantastic Fun Friday

Prepare for adventure, challenges, laughter and
teamwork on Fun Friday. Game shows, nature
exploration, arts and crafts, and gym games are all
entertaining ingredients of this recreational program.

SPRING IS IN THE AIR!

at the Rowlett Library

Visit the library for a variety of programs and activities
to entertain and educate audiences of all ages!
Start Your Gardens

Saturday, March 4 - 2:00 P.M.
Informative adult gardening program including tips on gardening
with xeric plants.

Celebrate Women’s History

Saturday, March 11 - 2:00 P.M.
Celebrate Women’s History Month at the Library with Rowlett
Police School Resource Officer Dianna Bell.

Family Story Time

Saturday, March 18 - 2:00 P.M.
Breeze in for kite stories and a kite craft.

Hop To It!

Saturday, March 25 - 2:00 P.M.
Dance the Bunny Hop, listen to a funny bunny story and have fun
with a bunny craft.

Senior Book Club

Wednesday, April 5 - 1:00 P.M. @ Rowlett Community Centre
Held monthly on the first Wednesday. In April, the group will
discuss The Hour of the Land by Terry Tempest Williams.

Little Crazy 8’s Math Club

Whatever on Wednesdays

Wednesdays @ 4:00 P.M.
Ages 13-18
Get together with other teens and discuss current books, media
and online content. Topics could include the best TV series for a
weekend binge, the best Internet viral videos, the best games from
Tabletop and of course, the best Young Adult books.

Crazy 8’s Math Club

Thursdays @ 4:00 P.M.
Ages 8-12
Elementary-age children learn that math is fun! Every week, kids
build stuff and make a mess with math!

STORY TIME!

The Library offers story times for all ages...
Baby Story Time
Tuesdays @ 10:00 & 10:30 A.M
For babies up to age 2
An interactive story time between baby and caregiver, which
includes board books, songs, nursery rhymes, baby sign language,
peekaboo, bubbles and parachute play.

Tuesdays @ 4:30 P.M.
Ages 5-8
Nothing like your usual math club! This recreational, after-school
math club just for Kindergarten through second graders helps kids
enjoy the math behind their favorite activities, such as building
glow in the dark structures or cracking secret spy codes!

Toddler Story Time   

Love on a Leash

Thursdays @ 10:00 & 10:30 A.M.
Preschoolers
Continues a child’s introduction to the alphabet and promotes early
word recognition by encouraging little ones almost ready for school
to read along and learn rhymes.

Second and fourth Wednesday - 3:30 P.M. @ City Hall
Children can practice their reading-aloud skills by telling stories to
canine reading companions. Call or sign up at the Library Service
Desk today at 972 412-6161.

Wednesdays @ 10:00 & 10:30 A.M.
Ages 2-4
Toddlers will have lots of fun learning as they are introduced to
letters of the alphabet and new words to build their vocabulary.

Preschool Story Time

SPRING BREAK: IT’S YOUR WORLD!
Come to the Rowlett Public Library during the break from school
Monday, March 13 - Friday, March 17 for free, fun activities!
Monday - Color Your World

Thursday – PuzzleYour World

Tuesday – Brick Your World

Friday – Craft Your World

Have fun with giant coloring sheets that the Library will display the
rest of Spring Break.
Get creative building with LEGO bricks. We provide all the pieces
you’ll need to make vehicles, robots, castles and more.

Wednesday – Fold Your World

Learn the tricks and techniques involved in the ancient art of paper
folding. Create your own amazing creatures and treasures to take
home.

The Library will have many jigsaw puzzles to put together; bring
the family and work on a puzzle together!
You won’t find a pot of gold at the end of a rainbow, but you can
make one at the Library!

ROWLETT LIBRARY OFFERS TECH ASSISTANCE!
Phil’s Technology Corner

One-on-One Tech Help

Phil Barott, Technical Services Supervisor with the Rowlett
Public Library, offers a useful technology tip each month.

Rather than provide a specific tech tip, this
month I’d like to outline a service we offer
here at the library, One-on-One Tech Help.
In the One-on-One sessions, I meet with one
or two people at a time to assist them with
some tech issue that’s giving them trouble.
All sessions are by appointment, and to
set one up, all you need to do is give me a
call (469-971-6471) or send me an email
(pbarott@rowlett.com). I try to schedule
all appointments on Fridays, but have some
flexibility if Fridays don’t work for you.
One common topic customers request help
with is using portable devices, like smart
phones or tablets. They also come in for

help with software, such as Microsoft
Office. Ebooks are another popular
topic, particularly accessing the library’s
collection. I meet with people for 30 to
45 minutes at a time, and all sessions
are at the library. The service works
best if you have a specific need in mind.
However, if you just want to learn more
about computers in general, I can help
with that as well, at least to point you in
the right direction and show you some
tools for self-guided learning.
The sessions are meant to be geared
towards helping people learn more about
using technology on their own. If your
computer is broken, rather than fix it

for you, I’ll give you some pointers on
troubleshooting the issue yourself and
maybe save you a trip to the repair shop.
Similarly, rather than building a website
for you, I can show you some examples
of website building tools and walk you
through the basics of using them.
If you think you’d like to come in for
some One-on-One help, please give me
a call at 469-971-6471 or send me an
email, pbarott@rowlett.com. The best
part is that there is no cost for this
service! It’s all part of what the library
offers, and I would love the opportunity
to be of assistance to YOU!

Plan Ahead and Be Prepared

“Time” to Change Batteries!
Daylight Savings Begins March 12

Rowlett Fire Rescue Urges Homeowners to
Change Smoke Detector Batteries when you
‘Spring Forward!’
Smoke is responsible for three out of four fire-related deaths. One
of the best ways you can protect your family from fire is to make
sure you have good working smoke detectors inside your home
for early smoke and fire detection. Change your batteries when
you set your clocks forward each spring and back in the fall!
Do you or someone you know need assistance with changing smoke detector batteries?
Call Fire Administration at 972-412-6230.
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