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Thank you, Rowlett Volunteers!

April, 2022

As April is National Volunteer Month, I would like to thank all the volunteers, individuals,
and civic organizations that continue to give back to OUR community in so many ways.
Rowlett has been ranked by Money Magazine in its Top 25 Best Places to Live, Movoto
designated Rowlett the #1 Small City in America To Move To, and Rowlett is consistently
listed among the 50 Safest Cities in Texas. These accolades are a testament to our
amazing sense of community, which is not created by having sewer access or running
water - although I do appreciate both! A community is created by its people, and one
of the greatest assets Rowlett has is the sheer volume of citizens that volunteer to help
their City. It never ceases to amaze me, the number of people who love this community
and show it through their volunteerism daily. Please see the next pages for a few shining
examples of those we are so blessed to have serving our City, recognized this month at
the April 5 City Council Meeting.
There are many opportunities to become involved with YOUR community in a way
that is meaningful to YOU. Whether that’s volunteering at the Library or Animal Shelter,
participating on a board or commission of interest to you, or serving our community as
part of the Rowlett Citizens Corps Council, VIPS,
Friends of Rowlett Animals, Friends of the Rowlett
Library, Rotary or Lions Club teams…the list goes
on and on. I am absolutely in awe of, and so very
grateful to, those who continue to selflessly give
of their time to serve OUR Rowlett. Speaking
of, as April 22 is Earth Day, I encourage you to
come celebrate from 6-9pm with Keep Rowlett
Beautiful in the Village of Rowlett Downtown!
Thank you to all of the Keep
Rowlett Beautiful volunteers
who conducted a trash cleanup
along Liberty Grove Road
recently. They collected over
43 bags of trash!

We all have the opportunity to make Rowlett the
community we want it to be, and together we will
continue to do just that!

Matt Grubisich
Mayor Pro Tem
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Matt Grubisich
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Celebrating our Volunteers

Each year, the City holds a special Volunteer Appreciation Recognition. This event, which took place at the City
Council Meeting on April 5, honors the City’s many volunteers, who exhibit remarkable dedication and share their
wealth of knowledge, skills and talent on a daily basis.
Additionally, the Mayor has the honor of choosing and awarding the Richard Huff Excellence in Community Service
Award, named for one of Rowlett’s most civically engaged citizens.

Since 2005, Rowlett Mayors have had the
honor of recognizing a Rowlett resident with
the highest volunteer award. This service
award is named after one of Rowlett’s most
civically engaged citizens, Richard Huff.
The Richard Huff award has a long history
of being presented to those who lead with a
strong sense of community and compassion.
This year’s recipient is no different.
Seeing the need for readiness in case of
disaster or widespread emergency, the
City of Rowlett formed the Community
Organizations Active in Disaster group, or
COAD for short. As a member of the COAD
group, our recipient contributes over and
above what is necessary to fulfill the mission.
During the February 2021 winter storm,
his facility was one of the precious few that
did not lose power. Heeding the call for
warming centers, he unselfishly offered to
temporarily house those who needed a warm

blanket, hot meal or a cot. Without delay, he
worked with the City to open and operate a
warming center and overnight shelter that
serviced 75 individuals over two days.
This single act of compassion for our Rowlett
residents embodies the spirit of the Richard
Huff award, and exemplifies the service
above self meaning behind his actions.
Stephen Causey is an outstanding example of
dedication and service to the City of Rowlett.

Richard Huff Excellence in
Community Service Award
Stephen Causey

Library’s GED Tutoring Team: Bill Wilson,
Denis Rottler, Marilyn Hicks, Maurice
Toniolo and Patricia Riaboy.

The

Volunteer of the Year
Rowlett Public Library
GED Tutoring Team
Volunteer of the Year Award recognizes
outstanding individual contributions to the
City of Rowlett and its programs, services,
This year’s Volunteer of the Year recipient is
actually recipientS – the Rowlett Public

The GED Volunteer Tutor Team consists
of Bill Wilson who has been volunteering
since 2008, Marilyn Hicks and Denis Rottler
who have been volunteering since 2016,
and Maurice Toniolo and Patricia Riaboy
who have volunteered since 2019. Denis
Rottler studied Electrical Engineering at
the University of Houston and is a retired
electrical engineer with a 32 year career in
Flight Test Instrumentation. Marilyn Hicks
is a former church business manager and
Safe Environment Director. Maurice Toniolo
is a retired Quality Engineer who is fluent
in Italian. Patricia Riaboy has a Bachelor
of Science in Biochemistry with over 25
years of experience tutoring and substitute
teaching and has also served as a Volunteer
in Police Services. Bill Wilson is a retired
chemist and is married to retired Rowlett
Public Librarian, Cassie Wilson.
These tutors all go above and beyond to help
the students earn their GED and making a
real difference in our community.
They

We called, and you answered. That’s not an
uncommon description about those who have
received this prestigious award in the past.
Stephen has shown his love for Rowlett time
and time again through the seemingly little
things he does to support our fine city. Such
as providing a free game pass to a fire victim
so that they can still have a little joy in their
troubled time. These are the small things that
add up to a big heart and community spirit.

conduct effective, coordinated lessons
each week, and have also been known to
offer tutoring on holidays. They teach the
subjects needed for the test, but also the
basic computer skills necessary since the
test moved online. In addition, they provide
encouragement, guidance and motivation to
these students to help them become more
valuable members of the workforce.
When the COVID pandemic affected the
library’s ability to offer in-person tutoring,
our GED tutors quickly adapted to provide
tutoring via Zoom and telephone calls.
Although the GED Volunteer Tutor Team
all have the same goal of advancing their
students, they each have areas where they
shine. Bill, Denis, and Marilyn frequently
host graduation ceremonies for students
obtaining their GED and purchase graduation
presents for the students out of their own
pocket. When Maurice began tutoring, he
implemented the first GED Science class
teaching several students simultaneously.
Patricia has adapted GED classes for ESL
students who needed extra accommodations
for tutoring.

Frank Merriman has been described as a
leader and an extraordinary communicator,
which speaks to this award. Frank’s
commitment to service in our community
is outstanding and his service to the
Rowlett Police Department deserves
recognition. He has been a Volunteer in
Police Services (VIPS) since 2013.

Platinum Volunteer of the Year
Frank Merriman
The Platinum Volunteer of the Year is
awarded to one who made a significant
contribution by way of their volunteerism.

Frank’s life history tells the story of how
he came to receive this award today.
He served in the United States Army
active duty for three years and then went
on to serve in the United States Navy
reserve for 27 years, rising to the rank of
Captain. His role in the Navy was as an
information spokesperson. As such, he
was the public voice for things that needed
to publicly be addressed. He further spent
approximately 32 years with AT&T. I have
to say that both accomplishments show
why he shines as a leader for our crossing
guards. He loves history, cooking and
exercise (mostly walking). He is a family
man dedicated to his wife, Suzie, and their
four children and several grandchildren.
Frank stepped up to help lead the crossing

A Rowlett resident for over 20 years, Oznel
“Ozzie” Cutter is this year’s Diamond
Award recipient.

Diamond Volunteer of the Year
Ozzie Cutter
The Diamond Volunteer of the Year Award
recognizes the citizen with the greatest
number of hours.

In Fiscal Year 2021...
8,020 volunteer hours were donated
$211,968 taxpayer dollars saved
3.8 Full Time Employee equivalents!

Since 2015, Rowlett Public Library’s
English As a Second Language class has
greatly benefited from having a dedicated
and passionate tutor who not only teaches
vocabulary words and slang phrases,
she facilitates their integration into the
community, which in turn increases their
ability to participate in and give back to
the community. In addition to language
skills, students learn important life skills
such as making a doctor’s appointment,
completing job applications, and visiting
with a child’s teacher. Ozzie is energetic,
funny, and clearly cares about her students.
She gets them invested in the process,
mostly by being so invested in the process
herself! As an immigrant from Turkey, she
personally knows what it’s like to be the
new kid in town.

guards for the City of Rowlett and the
Police Department. He monitors the
weather, Garland ISD school calendar
as well as absences from crossing posts
that need to be filled. He works tirelessly
and efficiently to make sure all posts
are covered every day. This comes with
answering early morning calls and more.
This for many cities is considered a fulltime job. He takes this position seriously
and puts student safety at the top.
Frank also spends a lot of his time
volunteering in Police Records. He helps
with a variety of projects and is always
willing to help however else he is able.
He is very much appreciated for his
dedication. When things get hectic, and
they do, he always remains organized and
collected to lead his team!
Frank Merriman makes a real difference
in the life of our community and his
generosity and genuine devotion makes
him an outstanding volunteer. The Rowlett
Police Department could not ask for a
better communicator to keep our students
safe daily!

When the COVID pandemic hit, causing
the library to shut down, Ozzie did NOT
shut down, working with her students
to set up Zoom classes so they could
continue to meet virtually. This is an
amazing feat when you consider the level
of difficulty we all experienced going
virtual during the pandemic when we had
a common language between the teams
in our meetings. That alone is proof of
her level of patience and dedication. She
currently offers classes three times per
week to students who speak a wide array of
languages.
The City of Rowlett is very fortunate to
have a passionate volunteer such as Ozzie
- she was also the recipient of the Spirit
of Rowlett Award in February 2020 and
Volunteer of the Year in 2017!

Visit Rowlett.com/Volunteer
for more information about
the City of Rowlett Volunteer
Program and to enroll today!

Take an Active Role in Your Community
Volunteer for a City Board or Commission!

The City Council makes their annual appointments at the end
of September for terms to begin October 1. Applications are
accepted June 1 - August 14 each year.

Visit Rowlett.com/Serve for more information or to apply.
Animal Shelter Advisory Board
Reviews various shelter policies and procedures and assists in planning the special events pertaining to the
Animal Shelter. It also provides input and recommendations for drafting and modifying Animal Control Ordinances,
presented to the City Council for possible enactment.
Arts & Humanities Commission
Encourages the development of, appreciation for and participation in the arts and humanities in the City of Rowlett.
There are also several special annual projects conducted by the commission, including the Rowlett Sings Contest,
Photography Contest, Writing Contest, the Young Artist Exhibit, and Cultural Arts Grants.
Board of Adjustment
Hears requests for variances and special exceptions to the City’s Zoning Ordinance. While no experience is
required, individuals with a background in Planning, Engineering, Real-Estate, Architecture, Construction etc.
may find this board particularly interesting.
Community Organizations Active in Disaster Committee
Serves as the foremost community-driven organization for the City in each phase of disaster: mitigation,
preparedness, response, and recovery. It follows the guiding principles of cooperation, communication,
coordination, and collaboration to ensure a synergetic approach toward community resilience. The Committee
is expected to be capable of providing all-hazards support to the community.
Diversity, Equity and Inclusion Commission
Provides creative ideas and feedback from the community on how to proactively engage all of the diverse groups
in Rowlett, as well as serve as a sounding board for proposed public policy.
Ecomonic Development Advisory Board
Promotes economic development within the community through the coordinated actions of the City and the
Rowlett Chamber of Commerce.
Golf Advisory Board
Presents recommendations to the City Council regarding operations and maintenance of Waterview Golf Course.
Each board member is given one free golf pass per month to aid in forming those recommendations.
Library Advisory Board
Act as liaisons to library staff, advising on items of community interests and concerns. Board members also visit
area libraries and meet with their boards, promote the library and its services within the community, and provide
legislative advocacy on library issues.
Parks and Recreation Advisory Board
Reviews, discusses and votes to present recommendations before City Council for all Parks and Recreation
matters.
Planning and Zoning Commission
Duties and responsibilities include processing and initiating zoning cases at the request of property owners or at
the request or approval of the City Council; and hearing, recommending and/or determining any matter relating
to planning or subdivision control as may be specified by the subdivision ordinance or other applicable law. While
no experience is required, individuals with a background in Planning, Engineering, Real-Estate, Architecture,
etc. may find this board particularly interesting.

“

Senior Advisory Board
Review, discuss and present items/recommendations to the City Council on all aspects of senior citizen-living in
Rowlett. The Board plays an integral part in helping with senior programming and routinely communicating the
conditions and needs of seniors within the community.
Youth Advisory Council
Provides observations and makes recommendations to the City Council regarding the needs and wants of
Rowlett’s youth. Teen participants are educated in their local government process and serve as messengers for
the City of Rowlett and assist City Council in outreach to Rowlett’s young residents. Members also assist the
City by volunteering for City events.

I can tell you from firsthand experience, the best way to affect change in YOUR community is by serving
it. Are you looking for ways to give back to the community through participating in your local government?
I hope you will consider volunteering a few hours each month to serve on a board or commission.

CIVIC GROUPS

The City of Rowlett is known for its community support from many non-profit and civic
organizations that contribute untold hours to ensure the safety, beauty and well being of our
community. Here is just a sampling...

Community Emergency Response Team (CERT)
During a natural or man-made disaster (such as Rowlett’s 2015 EF4 tornado), CERT teams assist Public
Safety (Police and Fire) in doing damage assessment, accounting for residents and securing quick, accessible
routes into neighborhoods. CERT teams also help search for missing persons, and assist with evacuations,
traffic control, courtesy patrols and City events. Members are trained in the CERT program, which includes
Disaster Medical Operations, Light Search and Rescue, and Fire Suppression following FEMA guidelines.
Visit RowlettCERT.com or email CERT@rowlettcitizencorps.org for information.
Veterans Resource and Outreach Center (VROC)
VROC) serves Veterans and their families, helping to meet the rising needs of our veteran communities. Home
of great Veterans Service Organizations like The DAV Chapter 137, The Marine Corps Lake Ray Hubbard
Detachment, and the American Legion Post 347 who support our efforts in the community - during VROC’s
first year in operation, they saw more than 1,500 veterans, helped write over 700 benefits claims, hosted
multiple workshops & seminars and provided countless veterans with food, clothing, home and car repairs,
counseling, jobs, and so much more. VROC is committed to bringing long-term solutions to those who have
served our great nation.
For more information visit LifeMessage.org/Veterans.
Keep Rowlett Beautiful (KRB)
KRB cultivates community pride through volunteerism and education focused on creating a healthy, beautiful and
sustainable environment. Volunteering with KRB is fun and easy! There are many special events throughout
the year, opportunities for skilled professionals, Board positions, logistics... volunteers are ALWAYS needed and
welcome. Here are just a few of the many ways you can get involved: Host your own Neighborhood Cleanup,
Adopt-A-Road in your area, sponsor a Program or Event, help at the KRB office, join a KRB Committee.
For more information, visit www.keeprowlettbeautiful.org or call 972-463-3929.
Friends of Rowlett Animals (FRAS)
FRAS is a support group of volunteers for the Rowlett Animal Shelter whose mission is to promote the welfare
and reverence of companion animals within the community through: working with Rowlett Animal Services,
sponsoring adoption fees during local adoption events, raising funds for the Shelter’s medical and surgical
supplies that exceed budgetary limits and by raising funds for various other Shelter needs. FRAS also works
within the community promoting awareness and importance of spay/neuter programs; promoting the importance
of vaccinations and City registration; finding loving companion animals through Shelter Adoptions; sponsoring
activities for pets and their owners; and supplying each City fire truck with sets of pet oxygen masks. Due to
their diligence in working with area rescue groups and Shelter staff, our shelter is able to maintain an unheard
of 98-99% live release rate - the national average for a shelter is about 30%!
For more information, vist Friendsofrowlettanimals.org.
Friends of the Rowlett Library
Founded in 1950, the Friends are a member-supported, nonprofit organization comprised of community
advocates and partners who support quality library service through fundraising and other promotional efforts.
Their annual donations support cultural and literary enrichment activities, including the Library’s Summer
Reading Program. Recognizing that libraries are essential elements of a growing, educated, and forwardreaching community, the Friends strive to support a state-of-the-art library where citizens can satisfy their
literary needs, whether it be for school research or a place to sit with a good book on a rainy day.
For more information contact the Rowlett Public Library at 972-412-6160.
Senior Citizens of Rowlett (SCOR)
SCOR is a service oriented nonprofit organization that was formed to help serve and educate all Rowlett senior
citizens. SCOR offers support to Rowlett citizens over the age of 55 who are on a low income by assisting with
expenses that can affect every day living. Volunteers of all ages are welcomed with open arms!
For more information, visit SCOR on Facebook.

Volunteering is the ultimate exercise in Democracy.
You vote in elections once a year, but when you
volunteer, you vote every day about the kind of
community in which you want to live.

