Mayor's SPOTLIGHT

October, 2022

Let's Talk TRASH!

The City's current solid waste contract expires in September 2024. Like
so many others in the service provider industry, solid waste companies
have been severely impacted by the economic conditions resulting
from the pandemic. From labor shortages to fuel costs, to equipment
and vehicle replacement issues – the impacts have resulted in a shift
and providers are no longer offering the high level of services, such as
unlimited bulk pick up, we currently enjoy at a price point equitable to our
current rates.
Therefore, the City of Rowlett is interested in hearing about what YOU
consider important as we proactively begin the process to contract our
next solid waste service provider. Services and pricing will change so
we want your opinion on the services that matter most to you. Why are
we beginning this process in 2022 if our current contract doesn’t expire
until 2024? Well, due to the time it now takes to order and receive new
equipment (i.e. polycarts, vehicles), providers require an 18-month lead
time so Rowlett will be awarding a new contract by the end of the year.
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Recently, we celebrated
life and
service Donald Van Handel, one of the
oldest veterans in our community, by
honoring and recognizing him as our
23rd Rowlett Vet! Born July 23, 1923,
Don served honorably in the United
States Marine Corps. discharging at the
rank of Master Sergeant.
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We’ll have several opportunities for in-person input and a bit later this
month an online survey will go live. I hope you will share your thoughts
with us - your input will help inform the services our community receives
with our next vendor!
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Let's Talk Trash...
Join us at one of the three Public Input Sessions
at the Rowlett Community Centre to learn
more and let us know what you think! Dates
and times are on the last page. We’ll share
lots of information about the choices we
are considering as we go out to bid. This is
YOUR trash service and it’s vital that we
contract the services YOU want at a price
level YOU are comfortable with!

How often do you want pick up?

Once a week? Twice a week? Obviously,
twice a week is more expensive – but some
of our surrounding cities do offer twiceweekly pick up and their residents are OK
paying for it.

How do you want trash picked up?

With a rear-loader, which includes an employee
on the back of the truck to empty each cart? Or the
less expensive option - a side-loader, which is has
automated arm picking up the cart?

What about Bulk and Brush pick up? How often
do you want that stuff picked up?
Weekly? Twice a month? On demand? The frequency and timing
will dictate pricing. And for brush? Do we want to begin bundling
(the less expensive option)? Or continue our unbundled service, which
would come with a higher price tag?

And how large a bulk option do you
4 yards? 8 yards? 10 yards? I can tell you,
unlimited bulk set out is more than likely no
longer an option. Due to economic factors, most
providers have moved away from offering
a service level this robust, so we’ll have to
decide together the service level we expect
for the price our community is willing to
pay going forward.

What is Bulk?
Anything that doesn’t
fit into the polycart
(excluding brush).

How much is 4 yards?
About the size of a washer and
dryer.
We also want to know your opinions on recycling services.

Do you want to continue recycling service? How often? In what sort of
container?
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What services do we
have now?
Weekly Trash Rear-Load Pickup
Weekly Recycling Rear-Load Pickup
Weekly Bulk and Brush pick up with
no limit

$19.68 per month

Comparison Charts for Surrounding Cities

What does everyone else around here pay? Here’s
where we currently sit when compared to our
neighboring communities. The solid line across
each graph represents the sample average.
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Let's Talk Trash...
So, as you can see – we have A LOT of
questions for you! This is just a small
sampling of the input I hope you will
provide. Please consider attending one of
the three Let’s Talk Trash public input
sessions – staff will give a complete
presentation and answer all of your
questions…and then YOU can let us
know what services you want and how
much you’re willing to pay for them!
Can’t make any of the Let’s Talk Trash
sessions? We still want to hear from you!
An online survey will go live soon – visit
Rowlett.com to participate!
We will go out to bid in November and
award the new contract in December. The new
contract will go into effect on October 1, 2024.
I know this is still a long way off, but planning
must begin NOW. Thank you in advance for
offering your input – this is OUR community and
we must make these decisions TOGETHER!

Let's Talk Trash Public Input Sessions
The City's current solid waste contract expires in September 2024.
Services and pricing will change so we want YOUR opinion on the
services that matter to YOU!
All three sessions will be held at the Rowlett Community Centre.

Tuesday, October 18
9:00 A.M.

Wednesday, October 19
7:00 P.M.

Thursday, October 20
7:00 P.M.

Can’t make any of the Let’s Talk Trash sessions? We still want to hear from you! An online survey will go live
soon – visit Rowlett.com to participate!
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